
We partner with hospitals and apply decades of industry 
knowledge along with proprietary tools and expert 
personnel to perform the most thorough recovery audit in 
the healthcare industry.

Medical devices like pacemakers occasionally fail and 
must be replaced. SpendMend provides the markets only 
complete solution for managing a hospital’s warranty 
program - starting with an audit assessment of current 
processes and policies to determine risk.

Determining taxability on purchased items and services 
within the healthcare industry can be a confusing and 
time-consuming effort. Our team is ready to take on the 
burden of navigating these extensive and ever-changing 
rules.

Management of handheld wireless devices and contracts is 
fraught with daily headaches and challenges. Our mobile 
device account management team can remove the burden 
and provide you with simple end-to-end management of 
your entire program.

Which leverages price verification, contract compliance, 
utilization trends and more to help you avoid unnecessary 
costs. We utilize datasets, already supplied by your drug 
wholesalers, as well as the historical price files from the 340B 
program, a complete portfolio of GPO pricing, and more.

Includes: Contract Price Verification & Contract Compliance Plus 340B Optimization

2680 Horizon Drive SE
Grand Rapids, MI

www.spendmend.com

616.257.6300

In today’s intricate healthcare landscape, hospitals experience 
operational lapses and financial leakage due to breakdowns in 
processes and controls. The problem persists because hospitals 
and health systems face constant change while managing complex 
environments in an unending pursuit to remain compliant with internal 
controls and external regulations. Unfortunately, hospitals lose millions 
of dollars annually due to these common pressure points that are 
inherent to the healthcare industry.

SUITE OF SOLUTIONS

RECOVERY AUDIT

MEDICAL DEVICE

SALES & USE TAX

WIRELESS DEVICE

PHARMACY AUDIT
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