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Pursuant to OSHA Regulations, 29 CFR 1910.132, an employer bears sole responsibility for selecting the type(s) of personal protective equipment to be used by its employees. All purchasers of personal 
protective equipment from Cintas bear full responsibility for selecting the PPE appropriate for use by their employees. Cintas expressly disclaims all implied warranties including any implied warranty 
of merchantability or fitness for a particular purpose. These gowns meet all standards for AAMI Level 1 non-surgical isolation gowns and are FDA Class I Exempt medical devices. These gowns are not 
recommended for use in surgical settings or where significant exposure to liquid bodily or other hazardous fluids may be expected or in a clinical setting where Level 2, 3, or 4 protection is required or warranted. 

210781 R0121

SERVICE QUESTIONS 
Providing support for your Isolation Gown program is our priority, and we’re here to help whenever you need us.  
Just follow these communication steps for any questions or requests. 

STEP 1: 

Your Service Sales Representative (SSR) 
who comes to your location every day is 
the best place to start with a question 
or request. You can also reach your SSR 
from the business card you received. 

STEP 2: 

If you need additional support, you can 
also contact your local Cintas location 
and ask to speak to the Customer 

Service Representative (CSR). You’ll 
find this contact information on your 
invoice. You can also reach out to 
Customer Service at 563.449.5555. 

STEP 3: 

Still need help? Just contact 

DAMAGED GOWNS
If you find a damaged gown that needs repaired or replaced, you can simply put your gown in an orange repair bag and place 
it in the soiled gown hamper. If there are no bags present, please let your Cintas service representative know and they will be 
happy to supply more at the facility.

NON-SURGICAL 
ISOLATION 
GOWNS 

HOW THE PROGRAM WORKS 
1. Scheduled arrival of isolation gowns to your facility. 
2. SSR loads carts with ready-to-launder gowns onto truck 

for return to Cintas laundry facility. 
3. At Cintas facility, gowns are washed and dried 

separately from other textiles. 
4. Gowns are bundled, poly-bagged and scanned for 

washed life history. Gowns that meet the manufacturer’s 
recommended life cycle are removed and destroyed. 

5. Gown bundles are loaded on a cart for transport back 
to customer site.

Scheduled arrival of isolation 
gowns to your healthcare facility.

SSR loads healthcare carts with 
ready-to-launder gowns onto truck 
for return to Cintas laundry facility.

At Cintas facility, 
gowns are washed and 
dried separately 
from other textiles.

Gowns are bundled, poly-bagged and 
scanned for washed life history. 
Gowns that meet the manufacturer's 
recommended life cycle are removed 
and destroyed. 
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Gown bundles are 
loaded on a covered 
cart for transport 
back to customer site. 
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STAY FOCUSED ON PROVIDING 
ATTENTIVE PATIENT CARE
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