
Introducing a new self-service solution
Cook Medical | Customer Portal

We invite you to use our customer portal at 
mycook.cookmedical.com. After creating 
an account you will have full access to all 
features to help manage your business with 
Cook Medical.

Product Communications
Access Cook Medical product notification 
memos in the Document Center.

Product Availability
Find out what products are available  
to ship & what’s currently on backorder.
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Live Chat
Interact real-time with Customer Support.

Order History
View order status and shipment tracking.


